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Amendme nts in the riainig ' A^gR 

. ^ , . . JAN 1 0 2005 

Please amead the claims as mdicated in the foUowing listiag of the claimsj which 
replaces all prior versions thereof. 



L (Currmtly Amended) A network for providing a telecommunications service with 
a^itomatic speech recognition to a telecommunications user, comprising: 

a switch in communication with a telecommunications device associated with the 
telecommimications user fon 

detecting a jSrst trigger specific to [[the]] a first telecommunications service in 
response to a first communication fi"om the teleconnmunicaticns device; 

storing identifying in formation regarding a prior calling partv to the 

telecommunications user in co^^^nction with the second telecommimications 
service: 

detecting a second trigger specific to a second telecommunications service in 
response to a second communication firom the telecommunicarions device: 

^^^?tjinp; ^ th ird trigger specific to a third telef*jimm unications service in response 
to a third communication fi-om the telecommunications device: a nd 

routing the thir d communication to an operator services system in response to the 
detection of the third trigger: 

an intelligenl resource server in communication with the switch, wherein the intelligent 
resource server is fori 

receiving the first communication fiom the telecommunications device via the 
switchi[[, for]] 
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playing [[an]] a first audible message for the teleo^iainumcations user in 
response to receiving the first communication, the first audible message 
prompting the telecommunications user to modify a eaU 
forwardinff99Tp Tmini catioa services profile associated with the 
telecommumcations user;[[, for]] 

automatically recognizing a first predetermined keyword spoken by the 

telecommunications user in response to the first audible message by digiti2itig 
the telecommunications user's response and comparing the digitized response 
to a set of coded waveforms corresponding to predefined keywords;[[, and 
for]] placing on outgoing oommurdoation to a prior - oolling party boaod on 
rocognition of - tb e- pr - ed e termin e d k e yword, wherein the audibl e mesaagc 
ooatoins on identifying information rogording the prior calling party and 
furth e r prompts th e toleoommunioationa uqct to plooo tho outgoing 
communioation to the prior onlling poity, 

receiving the second communication and a first riiessage includin|g the identifying 
' information fiom the telecommunications device via the switch; 

playing a second audible message for the telecommunications user in response to 
receiving the seco nd corrun unicatioiL the second audible message containing 
the information regarding the prior calling party: 

prompting t be tele^nrnpri^ir^^fj^gtffnri^ ^ ^^er to p^ace an outgoing communication to 
the prior calling party: 

automatically recognizing a second pred^mnined keyword spoken bv the 
telecommunications user in response to the second audible message: 

receiving the thuhd co nimiintGfl tion fi^m the operaior services system with a 
second message including information regarding a party requested by the 
telecommunications user fi^om the operator services system; 
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playing a third audibl e message for the telecommujiications user in response to 
r^eivintt the third nomimimcati on, the airi audible mess age cnntainrng tT^^ 
infoimation regarding the pEotv: 

-prompting the telecommunications user to place an outgoing commu^ ^carinn tn 
the party: and 

aotomaticallv Tec^^^^7inp; a predetermined keyword spoken hv the 
telaf^mTTiTinipj^finns user in r esponse to the third frndible messap p! 



2, (Original) The network of claim 1 , wherein the switch includes a switch of a 
central office in communication with the telecommunications device via a subscriber line. 



3 . (Original) The network of claim 1, wherein the switch includes a switch of a 
mobile switching center ta communication with the telecommunications device via an air- 
interface communication scheme. 



4. (Original) The network of claim 1 , wherein the switch is further for detecting an 
originating triggo- in response to a feature code entered by the telecommunications user firom the 
telecommunications device. 



5. (Original) The network of claim 1 , wherein the switch is further for detecting a 
terminating trigger in response to an administration number entered by the telecommunications 
user from the telecommunications device. 
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6. (Original) The network of claim 1, further comprising a service control point in 
conununication with the switch. 

7. (ChOTently Amoided) The network of cldm 6, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first trigger; and 

the service control point is for returning a third message to the switch to route the first 
conununication from the telecommunications device to the intelligent resource server. 

8. (Currently Amended) The network of claim 7, wherein the s^vice control point is 
further for returning the thii;d message to the switch to route the first comnumication to the 
intelligent resoxirce server based on a determination of whether flie telecommunications xiser is a 
subscriber of the first telecommimications service. 

9. (Currently Amended) The network of claim 6, wherein the intelligent resource 
server is further for sending a fourth message to the service control point based on recognition of 
the grst predetermined keyword to modify the com^punication services call forwarding profile of 
the telecommunications user. 

10. (Cxjrrently Amended) The network of claim 6, wherein the intelligent resource 
server is further for sending a fifth message to the service control point based on recognition of a 
predetermined DTMF character entered by the telecommunications user to modify the 
conununication services ooU forwarding profile. 
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1 1. (Currently Amended) A network for providing a telecxunmunications service with 
automatic speech recognition to a teleoommiimcations user, coniprising:- 

a switch in conununication with a telecommunications device associated with the 
teleconunxmications user foil 

detecting a first trigger specific to [[the]] a first telecommunications service in 
response to a first communication firom the telecommunications device; 

storing identifsnng information regarding a nrior calling oaitv to the 

telecommunications user in conjunction with the second telecommunicatioag 
service: 

detecting a second trigger specific to a second tft i ft c^^nmTnTim* cations service in 
response to a second communication from the telecommuni cations device: 

detecting a third trigger specific to a third telecommunications service in response 
to a third communication fi'om the telecommunications device: and 

routing the third communication to an operator services syste m in response to the 
detection of the third triggen * 

a call processing module in communication with the switch, the call -processing module 
for: 

receiving t^ e first fj^pT tmiunication fi'om the teleconunT iniGatinr^iQ device via the 
switch: 

receiving the second communication and a first message including the idepitifying 
information from the telecorr iTni^]n|nfl( ^ons device via the switch: and 

receiving the third communication fi'om the operator services svstem with a 
second message including information regarding a nartv requested hy the 
telecommunications user from the operator services svstem: 
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an enttnciation modxile ^ c^mTnT mication with the call processing module, the 
enunciatioa module for: 

playing a[[n]J fr?t audible message for the telecommunications user in response 
to receiving the first conOTiunication, the jSrst ajidible message prompting the 
telecomnmni cations user to modify a commimication services eaj-l fnrwarding | 
profile associated with the telecommunications useii 

playiag a second audible message for the telecommumcations us^ in response to 
receiving the second communication, the second audible message containing 
t>|e TnfnrmflfiA n rea din g the prior calling party; 

prompting the teleco Tmmini c ations user to place an out g Q ;i pg cnmTnurd cation to 
the prior calling partv: 

playing a third audible message for the telecommunications user in response to 
receiving the third communicatiorL the third audible messap a crmtaininp ; thft 
information regarding the partv: and 

prompting the td ecoinmn tiications user to place an outg m'np; cnn ^TT^nnifrflfir^n tn 
the partv: 

m automatic speech recognition module in conmiunication with the sv^dtch fon 

recognizing a first predetermined ke3Avord spoken by the telecommunications 
user in response to the first audible message by digitizing the 
telecommunications user's response and comparing tiie digitized response to a 
set of coded waveforms corresponding to predefined keywords;[[, and]] 

recognizing a second predetermined keyword spoken bv the te^e^mmnni eations 
user in response to the second audible message; 

recognizing a third predetermined keyword spoken bv the telecommunications 
Tiscr in response to the third audible message. 
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a-ea H processing modulo in oommuiuoatioti with tho switch and cnnaciation 
modul e , wherein the call procosaing module is for roceiving tho 
e e mmunioation from tiio tolooommunicMitions d e vice via fee switch ond for 
placing on outgoing communiootioii to a prior oolliiig party basod -ea 
rooognitioa of tfao prodoto i min e d k e yword, whorein tho aiidiblo mcoaago 
ooatoins an idontif^dng information rogording th e prior oalling party o od 
further prompts tho toloooramunioatioas user to plooo tho outgoing 
ee mmunioation to th e prior colling porty ' j 

12- (Origina]) The network of claim 1 1 , wherein the switch includes a switch of a 
central office in communication with the telecoramunicatLons device via a STibscriber line. 

13 . (Original) The netwoA of claim 11, wherein the switch includes a switch of a 
mobile switching center in cormnunication with thatelecommunications device via an air- 
interface communication scheme. 

14. (Original) The network of claim 1 1, wherein the switch is further for detecting an 
originating trigger in response to a feature code entered by the telecommunications xiser from the 
telecommunications device. 

1 5. (Original) The network of claim 1 1 , wherein the switdi is further for detecting a 
temunating trigger in response to an administration number entered by the telecommianications 
xiser from the telecommunications device. 

16. (Original) The network of claim 1 1 , further comprising a service control point in 
communication with the switch, 

S 
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17- (Ciirreatly Amended) The network of claim 16, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first trigger; and 

the service control ix>int is for returning a third message to the switch to route the 
incoming fjlrst communicatioa to the call processing module- 



1 8 , (Currently Amended) The network of claim 1 7^ wherein the service control point 
is further for returning the thirti message to the sv^tch to route tiie incoming first commuuicatioa 
to die call processing module based on a determination of whether the telecommunications user 
is a subscriber of the first telecommunications service. 



1 9. (Currently Amended) The network of tilaim 16, wherein the call processing 
module is further for sending a fourth message to the service control point based on recognition 
of the first predetermined keyword to modify the mmmuni c a tion services c aB -f orwar -d ii ^^rofile 
of the telecommunications user. 

20. (Original) The network of claim 1 1, further comprising a DTMF decoder module 
in communication with the switch for recognizing a predetermined DTMF character entered by 
the telecommunications user in response to the audible message. 

21. (CiHTentlyAmended)Thenetwoikof claim 20, wherein the call processing 
module is further Sot sending a fifth message to the service control point based on recognition of 
the predetermined DTMF character by the DTMF decoder module to modify the communication 
services call forv^ordi afi-profile of the telecommunications user, 
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22. (Currently Amended) An intelligent resource server for providing a 
telecommunications service with automatic speech recognition for a telecommunications user, 
comprising: 



a call processing module for: 

receiving a[[n]] first incoming communication fixwn a switch, wherein the switch 
is in communication with a telecommunications device associated with the 
telecommunications user; 

generating and sending a modification message to a service control point in 
communication with tiie switch to modify a call for w ^ardi n pm rnT T i unication 
services profile associated with the telecommunications user, the service 
control point having a database associated th^ewith for storing the ea& 
forwardin g commimication services profile; and 

receiving a second incoming communication fi-om the telecommunication device 
and a first message including identifying information regarding a prior calling 
party device via the switch; 

receiving a third incoming c nmTriurt^' cation firom an operator services system with 
a second message including infomiation regarding a party requested bv th^ 
telecommunications user from an operator services svstem: 

for placing on outgoing oommmioation to a prior colling part^^hosod on 
reoognition of a prodcto r mined keyword opokon by the t e l e oommunicatiQas 
us e r in rcaponflo - to on audible mossogo, whoroin the audible moasago contains 
an id e nti^ing information regarding tho prior calling party and prompto the 
tolooommunioationo uoeir to plaoo tho outgoing Gommunioation to tho prior 
calling party; 

an enunciation module in communication with the call processing module for: 
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playing [[die]] afiarst audible message for the telecommuiucatioiis user in 
response to receiving the first commumcatioru the first audible message 
fiirther prompting the telecommunications user to modify the €&J4 
forwQidinE r coimnunicatiQn services profile associated with the 
telecommutdcations viser; [[and]] 

playing a second audfele message for the telecommunications user in response to 
receiving the secoc fi cnfmmn nication. the second audible message contaimng 
the informatjQn r^gardjng ttx^ pyigr calling party; 

pr ^g^pting the telecommunications user to place an outgoing commimication to 
the prior c a^Jji^g pfltrtv; 

pi Ayipgr ^ ^hir d audible message for the telecoi r'Ty?i.ini^^*^' otis user in response to 
receiving the tb ^rd rTimTminj^fifj cjni. the third audible message containing the 
information regarding the party: and 

protcrpting the telecommuoications user to place an outgoing communication to 
the party: 

an automatic speech recognition module in communication with the call processing 
module for: 

recognizing [[the]] a first predetermined keyword spoken by the 

telecomniunicatiotts user in response to the first audible message by digitizing 
the telecormnunications user's response and comparing the digitized response 
to a set of coded waveforms corresponding to predefined keywords! 

recognizing a second predetermined kevwoyd spoken bv the telecommunications - 
user in response to the second ^^dible message: 

reenj PTiTT^n g a third predetemiined keyword spoken bv th e lelecpiT^Tp.^jn^'p^tiOP? 
user in response to the third audible message . 
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23. (Curreatly Amended) The intelligent resource server of claim 22, wberein the call 
processing module is further for generating and sending the modification message to the service 
control point in communication with the switch based on recognitiott of the first predetennined 
keyword by the automatic speedi recognition module in response to the first audible message to 
modify the oall forwordin g commimicatioa services profile of the tdecommumcations user. 

24. (Original) The intelligent resource server of claim 23, further comprising a DTMF 
decoder module in communication with the switch for recognizing a predetermined DTMF 
character entered by the telecommunications user in response to the audible message. 

25. (Currently Amended) The network of claim 24, wherein the call processiag 
module is further for generating and sending the modification message to the service control 
point based on recognition of the predetermined DTMF character by the DTMF decoder module 
to modify the coll forwQrdi ng cgijqmup^catioi^ services profile of the tdecommunicatians user, 

26. (Currently Amended) A method for providing a telecommunications service with 
automatic speech recognition to a telecommunications user, comprising: 

detecting a first communication ftom the telecommunications user; 

detecting a first trigger specific to [[the]] a first telecommunication service in response to 
the first communication fit>m the first telecommuoications user; 

storing identifme information regarding a prior calling party to the telecommunications 
user in confunction with the second telecommunications service: 

detecting a second trigger specific to a second telecommunicationa service in response to 
a seconfi communicatjon ftom the teleco trtTnimi c ations dgvice: 
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^etecfai^ ft tVitrd trigger STsectflc tf> a third telecnnnnTinic^tion s service in response to a 
third coTntTLUnication from the t eleyomirmni cad nns device; md 

routins the ^ir^ gommunication tp aii operator services system in response to the 
detection of the tMrd trigger : 

playing [[an]] a first audible message to the telecommunications user in response to 
detection of the first commnnication, the first audible message prompting the 
telecommunications viser to modify a oall forwordin g commumcation services 
profile of the telecommunications user, 

automatically recognizing a first predetermined keyword spoken by the 

telecommtanications user in response to the first audible message; and 

receiving the second communicatio n and a first message including the identif/ing 
information Srom the telecorr *nnir>i>.flt ioiis device via the switch: 

playing a second audible message for the telecommunications uiser in response to 

receiving the second communication^ the second atxdible mess age cnntainTng; the 
information regardiiQg the prior calling party: 

prompting the telecommunications user to place an outgoing communication to the nrior 
calli^gpayty; 

automadcallv recog nizin g a second predetermined keyword snoken b v the 
telecomrrm nications user in response to the second audible message: 

placing an oxitgoing communicatiQh to a prior calling party based oa recognition of the 
second predetermined keywor dj - whoroin the audible message oontains on 
idcntifiing information regarding th e prior calling party and fiirther - prompts tb e 
tolQOommunioatiQns user to place the outgoing Gommunioation to tho prior oolling 
puity; 
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receiving tha third crmnmum' cation from the operator services system with a secpy ^4 
message inch i^iTiff fnihrmft tion regarding a party requested bv the 
telecommunicatioiis user from the operator sesrvices system: 

playing a third audi ble message for the telecommunicatiops user in response to receiving 
tiie third cn Tpmunication. the third audible message cnn^ ^ipjjp g the iTifnrmatlon 
regarding the party: 

prompting the telecommumca1;i, oi; i^ user to place an outgoing commmlication to the party; 
and 

automatically recognizing a third predetermined keyword spoken bv the 
telecommunications user in response to the third audible messa&e. 



27. (Currently Amended) The method of claim 26, wherein playing the first audible 
message includes playing the first audible message when it is detennimed that the 
telecommunicatiQns user is a subscriber of the first telecommunications service* 

28. (Currently Amended) The method of claim 26, further comprismg modifying the 
ooll forwordin g commimication services profile based on recognition of the first predetermined 
keyword. 



29. (Currently Amended) The method of claim 26, further comprising recognizing a 
predetermined DTMF character entered byithe telecommunications user in response to the first 
audible message. 
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30. (Currently Ammded) The method claim 29, further comprising modifying the eatt 
forwQrdinff9QTT ^T^iy^ i c ation services profile based on recognition of tlie predetermined DTMF 
character. 

3 1 . (Currently Amended) A network for providing a telecoimminications service with 
automatic speech recognition to a telecommunications user, comprising: 

means for detecting a first communication from the telecommunicaticns user; 

means far detecting a first trigger specific to [[the]] a first telecommunication service in 
response to the communication fix)m the first telecommunications user; 

means for storing iden tifyinp; informfttinn regarding a prior cal ltn^ pflrty tn tTia 

f ^ H^jy ^tnt ^Ti^pj ^^tions uaer in cogjiinctibn with a second telecommnnir^tynf],fl 
service: 

ffie^ for detecting a second tripper specific to the second telecommunications service in 
resTX>nse. to a second communication fi:-om the telecommunicatioDs device: 

means for detectj T^p; fl fHr^ ^1?^,^^ ^ ^ ^^""^ tfilecommnnicfltinns Rervioa in 

res ponse to a third communication firom the telecommunications device: a nd 

means for routing the tliird cnmi mmtf^tin- g to an operator services system in response to 
the detection of the third trtggcn 

means for playing [[an]] a first audible message to the telecommunications user in 
response to detection of the first communication, the first audible message 
prompting the telecommunications user to modify a eaH 
fprwardie e communication services profile of the telecoromunications user, 

means for automatically recognizing a first predetermined keyword spoken by the 
telecommunications user in response to the first audible message; and 
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means for receiv ing the seco nd porT?^""^' cation and a first message iacluding ti^e 
identifying informati on from the telecompmnications device via the switch: 

mean$ for playing a second audible message for the telecommimicatjons user in resp nn^ie 
to receiving the second cnTnrmi nication. the second audible messag e cnr\fsi\n^TY^^ 
the inform ation regard inf^ th^ pr ior calling partv: 

means for prompting the telec9Tiripr)i^i>j^tt otis user to place an outgoiay communication to 
the prior calling partv: 

means for antomaticallv r ecognizing a second nredetennined keyword spoken b v t ^^ 
telecom munications user in response to the second audible message: 

means for placing an outgoing conmiunication to a prior calling party based on 

recognition of the second predetermined keywor d^ wh e rein tho audiblo moasago 
e^s^m np on identifying information rogording tho prior oollirig party ond furthor 
prompta the telooommuniootions user to plopo th e outgoing oommunication te ^fee 
prior calliajg party ; 

means for recei ving the th ird fy^mT nunication fiom the operator services system with a 
second messap;e irtoliT^jyip inffirr nation regarding a party requested bv the 
telecom Tn unicatioiis user i&om the operator s^viceg system: 

means for plaving a third audi ble message for the te 1ecnnr^7r|iini cations user in response to 
receivin g the third cnmrmini cation, the third audible message containing the 
information regarding the partv: 

means for prom pting the telecomn^unications user to place an outgoing eom mnmcmtinY' ^? 
the partv: and 

means for automatically recognizing a third predetermined keyword spoken bv 
telecommunications user in response to the third audible message. 
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32. (Currently Amended) The network of claim 31, further comprising means for 
modifying the ooll fonvordin g communication services p rofile based on recognition of the 
first p redetermined keyword 

33 . (Ciurently Amended) The network of claim 31, further comprising means for 
recogni2dng a predetermined DTMF character entered by the telecommunications user Ln 
response to the first audible message. 

34. (Cxnrently Amended) The network of claim 33. further comprising means for 
modifying the oall forwardin g commimications services profile based on recognition of the 
predetermined DTMF character. 

35. (Currently Amended) The network of claim 6, wherein the service control 
point is further for modifying the call forwardin g communication services p rofile associated 
with the telecommunications user in accordance with a modification message received 
thereto, the service control point having a database associated therewith for storing the eali 
forwardin g communication services p rofile. 

36. (Previously Presented) The network of claim 35, wherein the intelligent 
resource server is fiirther for generating and sending the modification message to the service 
control point, 

37. (Currently Amended) The network of claim 16, wherein the service control 
point is further for modifying the oall forwardin g communication services profile associated 
with the telecommunications user in accordance with a modification message received 
thereto, the service control point having a database associated therewith for storing the ©aH 
forwarding communication services p rofile. 

38. (Previously Presented) The network of claim 37, wherein the call processing 
module is fijrther for generating and sending the modification message to the service control 
point. 
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